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Dear Customer:

All of our products are custom made to fit in only your ears.  Therefore, you will need ear mold impressions taken. We have providers all over the nation and most likely one in your town that can provide this service. 

1. Call Hearing Dynamics for provider information 201-960-3714.
2. Next call the provider to set up an appointment.* 
3.  Bring instruction sheet to the appointment.

3.  The provider will take molds of your ears and hand them back to you.  
4.  Print an order form.  The order form is located on the products page.

5.  Fill out the order form. Place the form in a box with your ear impressions.
6.  Ship your ear mold impressions directly to the lab:
JH Audio

1321 Apopka Airport Drive

Unit #143

Apopka Florida 32712

The turn around time is about seven to ten business days.  A rush order can be done.**

*This is a separate professional fee that is determined by the provider and paid by the consumer.  We will let you know the price before you make the appointment.  

**JH Audio will charge an extra fee for rush orders. The fee depends on if you want a one, two day or three day turn around. 

